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Local Approach

 GOVT. STEERING BODY - Infocom Development
Authority, Singapore ( www.ida.gov.sg )

° NETWORK READINESS INDEX sociological research, vol 46,

no 2,2007 reporting on research done by Harvard University, USA USA,

lceland, Finland & Singapore - high rankings

* 5 YEAR IMPROVEMENT PLAN to overhaul
existing e-government systems - iGOV2010-
costing S$2b to provide citizens with easier
access to services and data computerworld June, 2006




Benefits

Accessibility of Information via network, eg e-
filing of Income Tax, vehicle ownership, banking
accounts, bus routes.....

Rapid Traceability , eg police can access driver
particulars in the event of road accidents;

Security of Immigrations points, Airports and Land
entry & exit ;

Time Savings and Many Others ....



INFORMATION INTEGRITY

* Reliability of Data Centers are achieved
using UPS Power system, CCTYV circuits and
recorded images encryption, business
continuity parallel architecture, eftc...

* 24/7 Monitoring of data network using
Command Room technology such as SCADA
and large display VideoWall screens.

* LATEST proven hardware, data pipelines
and Information gateways



INITIATIVES

* PPP - Public Private Partnership -
collaboration such as CSR ( Corporate
Social Responsibility ) activities



Concerns

* Digital Divide
* Those without Internet access ( free
Citizen connect centers )
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