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Wiy Kiowieage: Shamnng. lnporiant?

“OUr: soclely, Imust be krowleage-nasea, pur
werll: also: nave' to. be: a Knowleage-sharng
soclety. Knowileage- shamng Wil strengthien
e roots ol /iberal democracy, ar e
grassroors /evel ana neip: the a/Spossessed
ana’ the marqginalsea share the benerts: or
/lberalisation ana. be partners /i the
progress ol our nation’--- Dr Manmohan
Singn, Prime: Minister of India , Kolkata,

January. 12, 2005




Convergence 1ol sustanianniny

/[l /S a [rocess oi respecting, snarng anad.
cooperating togetner, I a systematic /manner
anag.  raciitating  the  controution  or
stakenolaers Involving: the  community art
jarge. for reajsing the goals. ol Ststainavle
aevelopment.




Fact or Ficton?

Knowileage. Management=-5ShAanng K IS Power:
Versus “K /s Power”

Knowieage Vanagement=Ccoalfication ana
Personalization: Strategies

Knowieage Nanagement f1as 11Qorovus,

Comprenensive. Methoaologies, Technigues, ana
[00Is In place

Almost every |71 venaor /s now: calling /ts proauct a
“Knowileage Management” 7ool.

Problem. IS now. to snhare?, whetner we'llke (o share
ar all?




Requirea attianial chianges i e Process

Chiange. /i the minaser rom ene: that Works: 1or: the
DEOPIE [0 One hat Works Witll the people.

Re-onentation  of both  the buréeaucrats. and
DoJIticiansy/ Peoplers representatives ana otiers.

From: an attiae  wihehl /s centralizing. /controy
orientea ana’ populist to_snanng authorty: thirough
reqgujar Institutions or Democracy:

Need - to--train local. govit representatives. ifor. their
new:role.

n Need (o train the workers ol NGOS (o _promote the
process or Decentralisation.




Mobile based ICT

m /moplle based ICT can extena valte proposition of
G2C ana G2G services ANYWIHERE, ANY TIME ana.
In.a way, thar /ncitiaes the: power: of CONTEXT

m [/Se oI moblle techinology In e-Governance: can. re-
enforce good governance towaras more:efficient,
effective, open ana aecentrallzea government

m [ransparency, access, afforaabllity.anad’ partic/paton




Mobile based ICT

= Can support In providing better services to
the citizen and reinforcing [Process
Hexibility ini intra- and inter administrative
and government-wise.

s mobile foerms ofi e-Governance can leverage
additienal forms of empowerment and
service delivery.




Kriowieaqge: sfhamnng. 1. CSC project

Separate) porital for CSC at National level to aia SDAS Tor
SAaring experiences ana gooa practices.

Getting Famiiar with a Public Private: Partnersnip: Concepr i
Governance;

Sharing the experiences gainea through. many. pllots aone
I Indlia— a repository!!

Informed citizens-are: better equipped’ to take aavantage or
OPPOITUNITIES, ACCESS SeIVICES, exercise thelr rignts ana hold
he state and /ocal self governments accountaple.

Domain and techinology: experts /must shea el £qgo in. e-
governance: activity.




KEY CONCERN

s [he key concern should not be the latest
technolegies, but the Uuse of these
technoloegies to facilitater a culture of

Information-sharing, relatienship building,
trust and care with the aim to form a
knowledge society.




Core competencies

[he core competencies ol e-Government
Human resourece may be described as belig. .

Knowileageaple (techinical  ana. professional. SKills,
ana commninatons thereor), with

Communication — Skills  (@biity, to  share that
Knowileage), ana with

Interpersonal skills (tact ana motivation in a Group
(leadership ana teamwork environment) to proauce
the tecnnical skills, aptituade, ana attituae;




It Is important to build on existing
capacities first

And
then leverage on external capacities




e Challenge

[0 thInk: o1 aeveloping: systems: ana infrastructures that are
ropust, user-frienadly. and. capaple. of hanaling an ever
/ncreasing fnow: or information,

[0 develop means ana ways of reaching out [o lhose
Sections of the public Wio Ao noLt 1avel Access Lo a computer
or the: Interer by alversifying: the ways: I wihlch, we: collect,
collate, /manage and package Infornmaton.

fo._reach_the-poor and realse the potential ol ICT for

DOVerty reauction. in. the areas oi opportunity, empowernent
ana security I1s a aifficult enaeavor.




Share ara. Crieristi
ana
/gnore. It to. Perish

Let us open our windows of information

for the citizen

to Create

a participatory environment

for

democratic governance

through creating an environment where people’s
voices heard and respected.
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“Saha na bhapbatu, Sana nou Bhunoktu”




